How to get your Surgery
Check-In Time

In order for us to protect your privacy, we ask that the
*SURGERY PATIENT follow the steps below to receive their
surgery check in time.

1. Call the Parkview Ortho Hospital the business day BEFORE

surgery between 3 and 6 PM**. If your surgery is on a
Monday, please call the Friday before.

The phone number is 260-672-4030.

*#* If you have not called for your surgery time by 6:00PM, we will attempt to contact you. If
there is no answer, in this case, we will leave a message on an answering machine or voicemail.
Please return our call at 260-672-4030 to let us know you received the message.

2. If you get a voicemail when you call, please leave a message
and your call will be returned within one hour. Please include
the following information in your message:

e Patient's Name
o Patient's Birth Date

e Phone number where you can be reached.
*Please Note: If anyone other than the patient calls for the surgery check in
time, they must be able to verify the following information:

o Patient's first and last name

e Patient's birth date.

We are looking forward to hearing from you!

SURGERY CANCELLATION

If you need to cancel your surgery, please call
260-672-4030 as soon as possible. Thank youl




