
 
 

MEMBER PORTAL GUIDE 
 

To access the member portal, visit www.Parkview.com/SelectCare  The member will then click the green, Member Portal Login tab  

From there, click For Members.                                                          to be directed the Parkview Select Care Member Portal sign in page. 

 
 

CONTACT US: 

855.926.2551 

memberservices@siho.org 

www.Parkview.com/employersolutions 



1..CREATING AN ACCOUNT 
To create a login for the Parkview Select Care Member Portal, an active member will need to create an account by clicking on Create Account. 
 

  



A license agreement screen will display, and the member will need to click the Accept box and then the Next icon.  

 

 

 

 

 

 



The member will complete the fields and click Next. 

 

 

 

 

 

 

 

 



The member will complete the profile and click on Next.   

 

 

 



A confirmation will display to confirm the member’s information, and the member will click on Finish. 

 

 

 

 

 

 

 

 

 



2. LOG-IN SCREEN                    
The member will input their Username and Password and click Sign In. 

                                                          



3.  HOME TAB                     
This this the Home Screen the member will see first after logging-in. From here, the member will be able to access their claims information, 

coverage & benefits, important documents, provider information and more.  

 



4.  GRANTING CLAIM ACCESS                
From the Home Screen, a member can grant other members access to their own data, by clicking on Claim Access Authorization. 

 



This screen displays all members on the plan and which access they would like to grant. Once a member selects the other members they wish 

to grant or deny access, the member will click Submit.  

 
  



5. REQUEST AN ID CARD 
A member can request an ID Card by clicking on Request your ID Card. 

 
  



Request an ID Card populates these fields from the Member’s Profile. The member will need to choose the quantity of cards to request, then 

click the Submit button.   

 
  



Once submitting the request, an acknowledgement pops up. The member will then need to press the Close button to return to the Home 

Screen. 

 



6. UNDERSTANDING YOUR ID CARD 
This document will explain ID cards to members and provides an example card.  

 
  



7. VIEW CLAIMS 
The member has the option to navigate to their claims by clicking the See Your Latest Claims button. This can also be found under the Claims 

tab on the top center of the Home Screen.  

 



This is what the Claims link displays. This tab displays all claims, along with a filter feature to assist with searching. Members can also view 

pharmacy claims by clicking on Rx Claims.  

 
  



8. IN-NETWORK PROVIDER REQUEST 
The member can access the Provider Directory by clicking on the Is my provider in-network? tab and completing the form. 

 
  



Upon completion of the form, the member will need to click the Submit button.  

 
  



A message is then sent to Member Services making the inquiry and an acknowledgement will be displayed. The member will need to click the 

Close button to return to the home screen.  

 
  



9. DEDUCTIBLE AND OUT-OF-POCKET BALANCES 
By clicking View All Balances, it will navigate the member to the Coverages and Benefits tab. 

 



10. COVERAGE AND BENEFITS TAB                                                                                          
This tab will display the member’s provider and personal demographics. 

 



This page displays the member out-of-pocket amounts. 

 



11.  FIND A PROVIDER TAB                  
This page provides members with the ability to find providers and facilities. 

 

 



Members can input the required information and click Find A Provider or click the Facility tab to find a facility.  

 

 

 



12.  DOCUMENTS TAB                             
This tab provides the member with important documents regarding their account.  

 

This is what the Documents tab displays. Members can access Line of Business, Group and Plan Documents from this page.  



 

 

 

 

 

 

 

 

 



13.  MESSAGES TAB            

 

 



This is what the Messages link displays. The member can click on a message to see the details. 

 

 

 

 

 

 

 

 



14.  PROFILE TAB            

 

 



In the member’s Profile screen, the member can manage their profile and security options. 

            



15.  LOGOUT TAB     

        
 



This will sign the member out of their account and will bring them back to the Sign In Screen.  

 


